QXchange

Microsoft Office SharePoint Server integration with Salesforce.com

QXchange is flexible, easy to use, data integration software. It can quickly and easily transfer data between many
standard data formats and applications, including MS Access, Excel, Comma delimited flat file, XML, MS SQL Server, My
SQL, QuickBooks™, Salesforce.com™ and others. It allows simple and clear setup of extraction, transformation and
loading instructions to exchange data between different formats. The instructions are stored and managed as profiles.

Microsoft Office SharePoint Server 2007 is an integrated suite of server capabilities that can help improve organizational
effectiveness by providing comprehensive content management and enterprise search, accelerating shared business
processes, and facilitating information-sharing across boundaries for better business insight. Additionally, this
collaboration and content management server provides IT professionals and developers with the platform and tools they
need for server administration, application extensibility, and interoperability.

Loading Salesforce.com Customers (Accounts) data into SharePoint database via Ms-Access

2007 using QXchange

Customers of SharePoint Server 2007 who also use Salesforce.com for their CRM purposes, need to keep their data in
sync. Our QXchange tool helps integrate Salesforce.com with SharePoint Server 2007. The below screenshots illustrate
how data in Accounts of Salesforce.com can be brought to SharePoint Server 2007 by simple field to field mapping.

Accounts data to be transferred in Salesforce.com

| New Account |
Action  Account Name Account Site Billing StateProvince Phone Type ~ Owner Alias
Edit | Del GenePoint AX (6aly 867-3450  Custamer- gederma
Channel
Edit | Del Express Logistics and Transport oR (503) 421-7800  Customer - gedemo
Channel
Edit | Del United Oil & Gas, LIk K +44 191 4856203 Customer - Direct  gedemno
Edit | Del United Oil & Gas, Singapore Singapaore (650) 450-8810  Customer- Direct  gcdemo
Edit | Del Edge Cammunications TH (512 7TA7-6000  Custamer- Direct  gedermno
Edit | Del Burlington Textiles Caorp of M (336) 222-7000  Custamer- Direct  gedemno
Arnetica
Edit | Del Grand Hotels & Resorts Lid IL (312) 596-1000  Customer- Direct gedema
Edit | Del University of Arizona AL (5203 773-9050  Customer- Direct  gedemo
Edit | Del United Qil & Gas Corp. ke (2123 842-5500  Customer- Direct  gedemnao
Edit | Del Cellarstone gedemo
Edit | Del AlexanderEqoerer CA (123)555-0100 gedemo
Edit | Del AmtitanshRadghaw T {123)855-0100 gederma
Edit | Del Andreludick T {123)4555-0100 gedema
Edit | Del AnnaBedecs WA (123)555-0100 gedema
Edit | Del AntonioGratacos Solsona T A (123555-0100 gedemna
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Customers detail in SharePoint

3 Customers - Microsoft Internet Explorer
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Salesforce.com and MS-Access database listed from QXchange

QX change[Untitled - Profle] |

Profile  Actions  Tools  Help
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Mode

Run Data Transfer I 3 w

Select source and click on the falder icon Selecttarget and click on the falder ican

B|Salesf0rce j e Bl.ﬂ.ccess j a

=] Accourt [~ =5 Sharepairt [:]
..... O -] testtable
----- [ name H
..... [ Tope =[] Customers
----- [ RecordTypeld - D
----- [ Parentid -] Title
..... [ BilingStreet - [7] Customer_Mame =
..... [ Bilingcity - [7] Accourt_Mumber
----- [ BilingState - Account_Type
----- [ BilingPostalcode - Incustry
..... [ BilingCountry - [7] Annual_Revenues
..... [ ShippingStrest -[7] Billing_Address b |
..... [ Shippingcity -[7] Customer_Priority
..... [ shippingState - [7] IsActive
----- [ ShippingPostalCode -] Rating
----- [ shippingCourtry ~[7] Phaone
----- [ Phone ] Faix
..... [ Fax - [7] Website
----- Accourthumber -] Comments
_____ E Wisheita M E " artert Twhe M
Datatype | |Length [ ] Datatype | | Length [ |
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Field level mapping of Accounts in Salesforce.com to Customers in SharePoint Server 2007

QX change[D:WustomersiE-SourcelSf_Sharepoint_Customers.qxp]
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Successful completion of data transfer to SharePoint Server 2007.

QXchange[D:WustomersiE-SourcelSf_Sharepoint_Customers.qxp]

Profile  Actions  Tools  Help
= &l | [ |k E? = Run Data Transfer |2
B | | x| oy < | P
Select source and click ontf Salesforce Access [eli]
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L:JD Accourt Stage [:]
E Ir:‘ame Transformation and Loading Process
----- 8 Tvpe FProcess log ht rlame)
""" 0] RecorcTypeld Applving the Transformation Rules [#] L Tk ]
""" | P‘.a'_'e”“d Transformation Rules Applied Sucessfully Typel
""" E Billingtreet Farming the Staging Databhase ) |
----- BillingCity Transformation ended. nt.&nnualRevenue) 3
""" ] BilingStats Loading to Staging Database coount BilingStrest " " Ac
----- [ BilingPostalcao Loading process it CustomerPriority __c)
----- [ BilingCourtry Calling DAP to load data.. E_ c="ves""True" "Falze'
----- [ ShippingStreet Loading Type=Upsern [Inser,Update] W
..... [ ShippingCity Total Records: 145, Inserted Records: 14, Updated
..... [ ShippingState Records: 0, Errqrs: 0.
..... [ ShippingPastsl Loading Completed. )
_____ [ ShinpingCourtr Cata loading completed. L iption)
_____ [ Phone Total process time: 00 Hours 00 Minutes 27 Seconds 437
Milliseconds
..... D Fax
----- [ Accounthumbe [l]
----- M wirhs=ite [l]
Data Transferred Successfully.
Datatype (String - H — Length [255
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Exported Customer data in SharePoint Server 2007 database
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Contact Us

To learn more about QXchange, please visit our website
and fill out information at the Inquiry link.

“The QXchange product was able to take care of my
integration needs right out of the box. And the
QXchange team solved all the other usual data issues
that come up in such a project, very quickly. They
worked very closely with me and solved every issue. |
am very happy | found QXchange.”

- Rich Bartels. Goose Island Corporation



http://www.qxchange.com/inquiry.htm
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